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Account Registration Set up

Overview

This document has been created to help benefit you if you have any CIAM-related inquiries. This overview represents the
correct procedure to set up your account in CIAM.
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eProfitFocus Admin User receives an User clicks the link User sets password User sets preferred User registers Multi- Account Activation
creates the user’s email with a secure and lands on the language factor Authentication is successful
profile in eProfitFocus link to activate the CIAM Account (MFA) method

account. Activation screen.



Account Registration Set up

Check Inbox Activating your account

Deloitte. ProfitFocus™ MFA METHOD: This is an additional step when logging in to provide a é-digit code which is received
via a phone app which is then installed or a text message. Please select one.

I H 3 Deloitte. En - English (Global) v
eProfitFocus Account Registration )

Activate your account

Set up your access in three quick steps

Dear Example User

welcome to eProfitFocus - Before you can log in, we need to Set up your password (7
complete your user setup through our Identity Service
Manager. PASSWORD ‘ pass ‘
Please follow the link below to set up your password, Multi-
Factor Authentication (MFA) method and language )

preferences. ‘ REpEaLpaSSWOIY ‘

Select preferred language

To continue with this registration, please click on
For security purposes this link will be valid for 7 days.

The Deloitte Identity service and Multi Factor authentication LANGUAGE
play a crucial role in securing your access to eProfitFocus. PREFERENCE

It prevents unauthorised access to your information and is a Configure your Multi-Factor Authentication (MFA)
mandatory requirement to accessing all Deloitte system. methods

For more information about Multi Factor Authentication,

SELECT MFA

If you are unsure why you have received this email, or you METHOD
have any questions regarding your account registration, then
please contact the eprofitfocus support team at:

or call 1300 784 511




Account Registration Set up

Multi-factor Authentication (MFA) Method

MFA METHOD: The Multi-factor Authentication is an additional step to security protocols to keep you safe from viruses and data leaks.

Deloitte.

Select preferred language

Language
Configure your Multi-Factor Authentication (MFA)
methods . o
If the
authenticator

Microsoft Authenticator

app is selected - Mobile phone App

MS5ZTQZTHNJ2DSNTV

Step 3:

Enter the code provided by your Authenticator app

=




Account Registration Set up

Account activated

Once your account has been activated you can return to www.eprofitfocus.com.au and proceed to login

Deloitte.

Y

Activation successful

You have successfully completed your account
setup! You will receive an email confirmation.

Termsof use Privacy statement



http://www.eprofitfocus.com.au/

Forgot your Password

Overview

This overview represents the correct procedure if you have forgotten your password in CIAM.
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clicks forgot password Enter email address Receive an email from Click the link and land Create new Receive a password Forgot Password
link from the login and receive CIAM with a secure on the self-service password when change notification Complete
page confirmation on action link asking to set a dedicated page prompted email

new password



Forgot your Password

Click on Forgot Password

Once on account.deloitte.com.au

please click forgot password

Deloitte

Welcome

example@email.com

Enter your password below.

Forgot password?

Terms of Use  Privacy Statement

. deloitte. com/abou

or information, contact Deloitte Touche

Enter your eProfitFocus email account Activation Link confirmation page

Deloitte. -
Deloitte.

Reset password

\example@email.com

An email with a reset password
link was sent to

example@email.com


http://www.account.deloitte.com.au/

Forgot your Password

Click the link from your email inbox

Deloitte.

Password reset for

Password reset requested

Dear Jessica RANDCIAM,

A password reset request has been received for your accoun
( Your email address ). To continue with this reset click[pn this link.

If you did not request the reset, or if you no longer require a new password,
please disregard this message.

For security purposes this link will be valid until
uTcC.

Please note that the mailbox you are receiving this automatic email from is not
monitored, and replies will not be processed

If you are unsure why you have received this email, or you have any questions
regarding the application, then please contact the Global Service Desk at +1 718-
354-1249.




Forgot your Password

Enter new password Completion of forgotten password

Once completed please go back to www.eprofitffocus.com.au

Deloitte.

Deloitte.

Reset your password Password updated for Jessica RANDCIAM

Password successfully updated

@/ fully updated for your account (username

Werd or are not sure why you have received this

Password reset successful i Service Desk 2t +1 7182541240,

Your password has been reset! MU are receiving this automatic email from is not

pe processed
Click here to go back to the self-service.



http://www.eprofitfocus.com.au/

CIAM Setting & Profile Set Up

Overview

This overview represents the correct procedure to access any additional features you require for CIAM self service.

@ Change preferred

MFA method

| [ e Add MFA Methods v—

) —y —y =
r_] p— e p— i — - I @ Change language
I__W Change password

Type in Provide email in Redirected to the Verify identity with Access the Log out once profile
account.deloitte.com Deloitte Azure login CIAM platform login Multi-factor Self Service platform is updated
screen screen to Authentication

in your browser :
provide password



CIAM Setting & Profile Set Up

Type the following URL into a website platform

Click - account.deloitte.com Enter email address

New Tab X + DEIOltte
Sign in
C @ accountdeloitte.com

iress, phone number or Skype

Aops @ CIAM Identity Service - account.deloitte.com Can't access your account?

(% Sign-in options

Terms of use  Privacy & cookies - - -


http://www.account.deloitte.com/

CIAM Setting & Profile Set Up

Once opened please enter your ePF email Please enter your MFA code (B=digit code) Now you have access to your CIAM Settings & set up

This is done either through an SMS text
message, phone call or a Multi-Factor

Authentication App

Deloitte Select your Language hd Welcome Jessica!

Current organization: EPF - Authorised Log out

Deloitte

Welcome

example@email.com

Ve r|fy yOU I |d ent|ty User self-service

We se

t you ess code to your phone x : o ]
Password Please ente ode belo verify your w
Forgot password?

Verify Terms of use Privacy statement

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL"). its global network of member firms, and their releated entities

Didn't get the code? Resend the Code DTTL (also referred to as “Deloitte Global™) and each of its member firms are legally separate and independent entities. DTTL does not provide

services to clients. Pleasc sec”, www.deloitte.com/about to lcarn more.
Having trouble? Try another MFA method

21. For information, contact Deloitte Touche Tohmatsu Limited.

Terms of Use  Privacy Statement




CIAM Setting & Profile Set Up

Once opened please enter your ePF email

Reset Password
Link

Set up Mobile
phone link

Set up
Authenticator App

Deloitte.

Welcome User

Update my details

Example
Example

example@email.com

Change my password

Configure my MFA method

14



Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related entities (collectively, the “Deloitte
organisation”). DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are legally separate and independent entities, which cannot
obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions, and not those of
each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte Network Profile

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our global network of member firms and
related entities in more than 150 countries and territories (collectively, the “Deloitte organisation”) serves four out of five Fortune Global 500® companies. Learn how
Deloitte’s approximately 312,000 people make an impact that matters at www.deloitte.com.

Deloitte Asia Pacific Profile

Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific Limited and their related entities, each of
which are separate and independent legal entities, provide services from more than 100 cities across the region, including Auckland, Bangkok, Beijing, Hanoi, Hong
Kong, Jakarta, Kuala Lumpur, Manila, Melbourne, Osaka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo.

Deloitte Australia

The Australian partnership of Deloitte Touche Tohmatsu is a member of Deloitte Asia Pacific Limited and the Deloitte organisation. As one of Australia’s leading
professional services firms, Deloitte Touche Tohmatsu and its affiliates provide audit, tax, consulting, risk advisory, and financial advisory services through approximately
8000 people across the country. Focused on the creation of value and growth, and known as an employer of choice for innovative human resources programs, we are
dedicated to helping our clients and our people excel. For more information, please visit our web site at https://www?2.deloitte.com/au/en.html.

Liability limited by a scheme approved under Professional Standards Legislation.
Liability limited by a scheme approved under Professional Standards Legislation.

Member of Deloitte Asia Pacific Limited and the Deloitte organisation
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